
Administration

•	Central reception for arrivals and departures

•	Central hotel reservation (booking and accommodation control)  

•	Central billing system (consumption, services, visitor‘s tax, etc.)

•	Central access control incl. delivery of apartment keys

•	Central telephone service

In the Apartment

• Preparation of the apartment

•	Initial supply of bed linen, kitchen linen and towels

•	�Final cleaning (for stays of more than nine nights there is an automatic free cleaning and change of linen)

•	Maintenance of the furnishings

•	TV/WiFi reception

•	Baby cribs (70 x 120 cm) on request

•	Basic kitchen equipment ( cleaning detergent, sponge, waste bag, dishwasher tablets, dishwashing brush)

Services

• Free use of the indoor pool and fitness room

•	Children‘s club (supervised only during high season)

•	1 garage space for apartments with 1 or 2 bedrooms and 2 garage spaces for apartments with 3 or 4 bedrooms

•	Ski/bike storage during the stay

•	Waste disposal in communal areas

•	Laundry room for apartments without their own washing machine and dryer

PRIVÀ Services - Included 
For Owners
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